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L E T ’ S  C O N N E C T .
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CALL THE EXPERTS AT 630-251-2073

Facility Site Survey and Network  
Infrastructure Review

S P E C I F I C A T I O N  
R E V I E W

Commercial-Industrial Internet  
of Things (IIoT) Hardware  

Installation Plan and Rollout

A P P L I C A T I O N  
I N T E R P R E T A T I O N 

Integrated Hardware  
and Software Support

C O N N E C T I V I T Y  
C O N S U LT A T I O N

Complete Commercial  
Operator and Dock Solutions

S Y S T E M  
I N T E G R A T I O N

K N O W I N G  P O W E R .
K e e p  u p  w i t h  a l l  y o u r  f a c i l i t y ’ s  c o m i n g s  a n d  g o i n g s  w i t h  
t h e  u n m a t c h e d  c o n n e c t i v i t y  o f  m y Q ®  B u s i n e s s ™  F a c i l i t y .

P R O D U C T  B R O C H U R E
m y Q  B u s i n e s s  F a c i l i t y

S P E C I A L T Y  S U P P O R T  
A T  E V E R Y  S T E P .

W h e n  y o u ’ r e  r e a d y  t o  b u i l d  a  s m a r t e r  s o l u t i o n  f o r  y o u r  f a c i l i t y ,  w e ’ r e  r e a d y  w i t h 

d e d i c a t e d  r e s o u r c e s .  Our  indust r y- lead ing bus iness- to-bus iness  and techn ica l -suppor t  team wi l l 

rev iew your  needs  and ident i fy  the  r ight  connect iv i ty  so lu t ion , f rom pre-b id  through post- ins ta l la t ion .
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S T A Y  O N  T O P .
m y Q ®  B u s i n e s s ™  F a c i l i t y  i s  a  c l o u d - b a s e d  a c c e s s 

m a n a g e m e n t  s o l u t i o n  t h a t  a d d s  c o n n e c t i v i t y  t o 

y o u r  c o m m e r c i a l  d o o r ,  d o c k  l e v e l e r  a n d  g a t e 

o p e r a t o r  h a r d w a r e .  Th is  f i rs t -o f- i ts-k ind  so f tware  keeps 

you up to  da te  and in  cont ro l  o f  a l l  your  fac i l i t y ’s  access  po in ts , 

he lp ing  you work  smar ter  whi le  reduc ing costs  and losses .

GATE OPERATORS

Rely  on  DC-motor ized  ga te  opera tors  and 

bar r ie rs  to  re in force  your  per imeter.

LOGIC 5.0 OPERATORS

Opt imal  fo r  indust r ia l  app l ica t ions  wi th  la rger 

sect iona l  overhead doors .  

Learn  more  a t  myQBusiness.com

 DOCK CONTROLS, DOCK LEVELER 
AND TRUCK RESTRAINT

Trust  the  indust r y ’s  most  re l iab le  to ta l  dock so lu t ion    

 components  tha t  in tegra te  seamless ly  wi th  myQ ®  

 Bus iness ™ Fac i l i t y  so lu t ions .
Complete control: Analyze and optimize productivity with intuitive control and 
monitoring capabilities.

T H E  B O T T O M  L I N E :
V A L U E

Zero downtime: Know when maintenance is needed and empower your dealer 
to get it right the first time. 

Savings and compliance: Reduce liability and energy costs by knowing when 
your doors are open/closed.

 *Depending on your facility, your savings will vary. Contact B2B@LiftMaster.com to learn more.

ANNUAL  
MAINTENANCE  
COSTS*

ANNUAL  
ENERGY  
COSTS*

ANNUAL  
PRODUCTIVITY*
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S T A Y  O N  T O P .
m y Q ®  B u s i n e s s ™  F a c i l i t y  i s  a  c l o u d - b a s e d  a c c e s s 

m a n a g e m e n t  s o l u t i o n  t h a t  a d d s  c o n n e c t i v i t y  t o 

y o u r  c o m m e r c i a l  d o o r ,  d o c k  l e v e l e r  a n d  g a t e 

o p e r a t o r  h a r d w a r e .  Th is  f i rs t -o f- i ts-k ind  so f tware  keeps 

you up to  da te  and in  cont ro l  o f  a l l  your  fac i l i t y ’s  access  po in ts , 

he lp ing  you work  smar ter  whi le  reduc ing costs  and losses .

GATE OPERATORS

Rely  on  DC-motor ized  ga te  opera tors  and 

bar r ie rs  to  re in force  your  per imeter.

LOGIC 5.0 OPERATORS

Opt imal  fo r  indust r ia l  app l ica t ions  wi th  la rger 

sect iona l  overhead doors .  

Learn  more  a t  myQBusiness.com

 DOCK CONTROLS, DOCK LEVELER 
AND TRUCK RESTRAINT

Trust  the  indust r y ’s  most  re l iab le  to ta l  dock so lu t ion    

 components  tha t  in tegra te  seamless ly  wi th  myQ ®  

 Bus iness ™ Fac i l i t y  so lu t ions .
Complete control: Analyze and optimize productivity with intuitive control and 
monitoring capabilities.

T H E  B O T T O M  L I N E :
V A L U E

Zero downtime: Know when maintenance is needed and empower your dealer 
to get it right the first time. 

Savings and compliance: Reduce liability and energy costs by knowing when 
your doors are open/closed.

 *Depending on your facility, your savings will vary. Contact B2B@LiftMaster.com to learn more.
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S E E  M O R E .  K N O W  M O R E .
F A C I L I T Y  V I S U A L I Z A T I O N .

CUSTOMIZED FACILITY VIEW 
Upload an image of your facility to 
create a custom dashboard that shows 
the locations of your commercial door 
operators, dock equipment and  
gate operators.

GET A CLEAR PICTURE 
In real time, visually manage your 
commercial door operators, dock 
equipment and gate operators.

MONITOR AND CONTROL 
Be in control. See what’s open and 
closed and for how long it’s been open 
or closed in days, hours or minutes.

G E T  D A T A .  T R A C K  G O A L S .
 C O M M E R C I A L  I N T E L L I G E N C E  R E P O R T I N G .

REPORT YOUR SUCCESS
Generate these custom reports 
that can be shared with peers 
and used to set KPIs:

Facility Overview  
Track the activity at the commercial 
door and dock. Set activity 
benchmarks per day/month/year. 

Detailed Door Overview  
Monitor door operation and cycles. 
Stay ahead of maintenance needs.

Dock Utilization   
Optimize dock efficiency  
and safety.

Hourly Facility Operations 
Overview 
Make sense of activity highs  
and lows. 

BOLSTER YOUR BUSINESS 
Learn about operational outliers 
and know which doors are 
costing you too much.

WORK SMARTER 
Get an analysis of commercial door, dock and 
gate activity, including information to make 
data-driven decisions about facility operations. 
You’ll be able to better manage productivity, 
maintenance, access control, compliance and 
energy-efficiency needs.

PREPARE FOR ANYTHING 
Easily generate reports to demonstrate 
proof of safety and compliance (e.g., Food 
Safety Modernization Act/FSMA).
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S E E  M O R E .  K N O W  M O R E .
F A C I L I T Y  V I S U A L I Z A T I O N .

CUSTOMIZED FACILITY VIEW 
Upload an image of your facility to 
create a custom dashboard that shows 
the locations of your commercial door 
operators, dock equipment and  
gate operators.

GET A CLEAR PICTURE 
In real time, visually manage your 
commercial door operators, dock 
equipment and gate operators.

MONITOR AND CONTROL 
Be in control. See what’s open and 
closed and for how long it’s been open 
or closed in days, hours or minutes.

G E T  D A T A .  T R A C K  G O A L S .
 C O M M E R C I A L  I N T E L L I G E N C E  R E P O R T I N G .

REPORT YOUR SUCCESS
Generate these custom reports 
that can be shared with peers 
and used to set KPIs:

Facility Overview  
Track the activity at the commercial 
door and dock. Set activity 
benchmarks per day/month/year. 

Detailed Door Overview  
Monitor door operation and cycles. 
Stay ahead of maintenance needs.

Dock Utilization   
Optimize dock efficiency  
and safety.

Hourly Facility Operations 
Overview 
Make sense of activity highs  
and lows. 

BOLSTER YOUR BUSINESS 
Learn about operational outliers 
and know which doors are 
costing you too much.

WORK SMARTER 
Get an analysis of commercial door, dock and 
gate activity, including information to make 
data-driven decisions about facility operations. 
You’ll be able to better manage productivity, 
maintenance, access control, compliance and 
energy-efficiency needs.

PREPARE FOR ANYTHING 
Easily generate reports to demonstrate 
proof of safety and compliance (e.g., Food 
Safety Modernization Act/FSMA).
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B E  S A F E .  B E  S E C U R E .
D E L E G A T E D  C O N T R O L .

S E T  A L E R T S . 
A D V A N C E D  N O T I F I C A T I O N S .

S H A R E  D E T A I L S . 
M A I N T E N A N C E  E F F I C I E N C Y .

KNOW IT’S SECURED  
-  Track  and record  user  ac t iv i t ies . 

-  Track  and record  commerc ia l 

  door  and ga te  opera tor  ac t iv i ty. 

-  Rece ive  emai l  no t i f i ca t ions 

  conf i rming the  secure  clos ing  

  o f  a l l  access  po in ts .

“

“

When we set up myQ® Business™ Facility 
to send alerts anytime our doors were left 

open for longer than an hour, we initially 
were flooded by 60 notifications a day. But 

with the problem identified, we changed our 
operations process, reduced the number of 

notifications by half and significantly reduced 
our energy costs.

—Katsiroubas Produce, Boston, MA

We didn’t  know what  
we didn’t  know.

Assign users  
to  groups.

 Author ize  users  as 
the fac i l i ty  manager. 

Des ignate  zones that 
each group can access.

Schedule  days/ t imes  
to  grant  access.

A s s i g n  p e r m i s s i o n - b a s e d  a c c e s s  t o  y o u r  t e a m  m e m b e r s .  You can set  fac i l i t y 

access  by  person, group, t ime and loca t ion , main ta in ing  ins ight  in to  ever y  fac i l i t y  access  po in t . 

From the  per imeter  to  the  commerc ia l  door  and dock space, you’ l l  know i t  a l l .
• Door & Operator Model 
• System Cycle Usage
• Installed Accessories and More

Enable multiple team members or groups to 
receive alerts for events that you define—
like when a door is left open for an extended 
period—so they can take immediate 
corrective action.

Know your operator and door specifications 
from A–Z. You can provide your dealer 

with information for first-call resolution and 
reduced downtime, including:  
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B E  S A F E .  B E  S E C U R E .
D E L E G A T E D  C O N T R O L .

S E T  A L E R T S . 
A D V A N C E D  N O T I F I C A T I O N S .

S H A R E  D E T A I L S . 
M A I N T E N A N C E  E F F I C I E N C Y .

KNOW IT’S SECURED  
-  Track  and record  user  ac t iv i t ies . 

-  Track  and record  commerc ia l 

  door  and ga te  opera tor  ac t iv i ty. 

-  Rece ive  emai l  no t i f i ca t ions 

  conf i rming the  secure  clos ing  

  o f  a l l  access  po in ts .

“

“

When we set up myQ® Business™ Facility 
to send alerts anytime our doors were left 

open for longer than an hour, we initially 
were flooded by 60 notifications a day. But 

with the problem identified, we changed our 
operations process, reduced the number of 

notifications by half and significantly reduced 
our energy costs.

—Katsiroubas Produce, Boston, MA

We didn’t  know what  
we didn’t  know.

Assign users  
to  groups.

 Author ize  users  as 
the fac i l i ty  manager. 

Des ignate  zones that 
each group can access.

Schedule  days/ t imes  
to  grant  access.

A s s i g n  p e r m i s s i o n - b a s e d  a c c e s s  t o  y o u r  t e a m  m e m b e r s .  You can set  fac i l i t y 

access  by  person, group, t ime and loca t ion , main ta in ing  ins ight  in to  ever y  fac i l i t y  access  po in t . 

From the  per imeter  to  the  commerc ia l  door  and dock space, you’ l l  know i t  a l l .
• Door & Operator Model 
• System Cycle Usage
• Installed Accessories and More

Enable multiple team members or groups to 
receive alerts for events that you define—
like when a door is left open for an extended 
period—so they can take immediate 
corrective action.

Know your operator and door specifications 
from A–Z. You can provide your dealer 

with information for first-call resolution and 
reduced downtime, including:  
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CALL THE EXPERTS AT 630-251-2073

Facility Site Survey and Network  
Infrastructure Review

S P E C I F I C A T I O N  
R E V I E W

Commercial-Industrial Internet  
of Things (IIoT) Hardware  

Installation Plan and Rollout

A P P L I C A T I O N  
I N T E R P R E T A T I O N 

Integrated Hardware  
and Software Support

C O N N E C T I V I T Y  
C O N S U LT A T I O N

Complete Commercial  
Operator and Dock Solutions

S Y S T E M  
I N T E G R A T I O N

K N O W I N G  P O W E R .
K e e p  u p  w i t h  a l l  y o u r  f a c i l i t y ’ s  c o m i n g s  a n d  g o i n g s  w i t h  
t h e  u n m a t c h e d  c o n n e c t i v i t y  o f  m y Q ®  B u s i n e s s ™  F a c i l i t y .

P R O D U C T  B R O C H U R E
m y Q  B u s i n e s s  F a c i l i t y

S P E C I A L T Y  S U P P O R T  
A T  E V E R Y  S T E P .
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rev iew your  needs  and ident i fy  the  r ight  connect iv i ty  so lu t ion , f rom pre-b id  through post- ins ta l la t ion .
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